JOB SATISFACTION SURVEY NORMS

    Norms for Government US

    FACET               Mean           Weighted Mean  Standard Deviation

                                                      of Sample Means

    SALARY              12.3           11.4           3

    PROMOTION           12             11.9           1.7

    SUPERVISION         19.3           19.1           1.6

    BENEFITS            14.6           14.1           2.5

    CONT REWARDS        13.9           13.4           2.2

    CONDITIONS          14.3           13.9           1.8

    COWORKERS           18.3           17.9           1.5

    WORK ITSELF         19.8           19.8           1.4

    COMMUNICATION       15.1           14.2           2.4

    TOTAL               139.5          135.4          14.1

    NUMBER OF SAMPLES = 16                  TOTAL SAMPLE SIZE = 3160

