Outcomes Assessment:  Linking Learning, Assessment, and Program Improvement
The term accountability is heard frequently in contemporary discussions of social issues.  Within education much of the current accountability debate is centered on public K-12 education, but the accountability spotlight has focused more sharply in the past decade on higher education as well.  Regional accrediting agencies, professional societies, and state boards of regents have shifted part of the assessment of institutions and professional schools away from checklist-style quantitative audits, toward a continuous-improvement accountability process known as outcomes assessment.  This process is now widely applied for evaluating whether an academic program is taking seriously its responsibility for what students learn.  
The discussion during this session will illustrate how a continuous-improvement model can be implemented in a master’s degree program to meet a mandate for programmatic outcomes assessment.
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Participants in this session will learn:

· An operational definition of outcomes assessment,

· The purposes for outcomes assessment in master’s degree program accreditation,

· The elements required for successful outcomes assessments, and

· Strategies for implementing an outcomes assessment process.

Participants will receive a summary handout of the content presented in the session along with a list of selected resources for learning more about outcomes assessment and applying the process to meet program accreditation requirements.
