10-Item Short Version of the  Organizational Citizenship Behavior Checklist (OCB-C)

	How often have you done each of the following things on your present job?


	Never

Once or twice

Once or twice/month

Once or twice/week

Every day

	1. Took time to advise, coach, or mentor a co-worker.
	1       2       3       4       5

	2. Helped co-worker learn new skills or shared job knowledge.
	1       2       3       4       5

	3. Helped new employees get oriented to the job.
	1       2       3       4       5

	4. Lent a compassionate ear when someone had a work problem.
	1       2       3       4       5

	5. Offered suggestions to improve how work is done.
	1       2       3       4       5

	6. Helped a co-worker who had too much to do.
	1       2       3       4       5

	7. Volunteered for extra work assignments.
	1       2       3       4       5

	8. Worked weekends or other days off to complete a project or task.
	1       2       3       4       5

	9. Volunteered to attend meetings or work on committees on own time.
	1       2       3       4       5

	10. Gave up meal and other breaks to complete work.
	1       2       3       4       5
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